
WATCH AND LEARN   WORKSHEET 

1  ESOLISH.COM 

 

MAKING GP APPOINTMENTS 

1. Reading Passage  

Fatima is not feeling well. She has a headache and feels very tired. She calls her 

GP surgery. A receptionist answers the phone. Fatima says, “I need an 

appointment.” The receptionist asks for her name and phone number. Fatima 

gives her name and number. The receptionist gives her an appointment at 10:00 

in the morning. Fatima goes to the GP and talks to the doctor. The doctor gives 

her medicine. 

2. Comprehension Questions 

1. What is Fatima’s problem? _____________________________________ 

2. Who does Fatima call? ________________________________________ 

3. What does the receptionist ask for? ______________________________ 

4. What time is Fatima’s appointment? _____________________________ 

5. What does the doctor give Fatima? ______________________________ 

 

3. True or False – Circle the Answer 

1. Fatima has a headache.     True / False 

2. Fatima goes to the supermarket.    True / False 

3. The receptionist asks for her name.   True / False 

4. Her appointment is at 10:00 in the morning.  True / False 

5. The doctor gives her chocolate.    True / False 

 

4. Fill in the Blanks 

WORD BANK 

GP name medicine 10:00 sick 

1. Fatima is ____________________. 

2. She calls her ___________________. 

3. The receptionist asks for her ____________________. 

4. Fatima’s appointment is at _____________________. 

5. The doctor gives her __________________. 
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5. Match and Join 

Word Meaning 

GP Not feeling well 

Appointment The person who answers the phone 

Receptionist A family doctor 

Sick A time to see the doctor 

 

6. Jumbled Sentences – Put the Words in Order 

1. calls / Fatima / the / GP 

 

2. the / receptionist / answers / phone / the 

 

3. morning / 10:00 / at / appointment / Her / is 

 

4. gives / The / medicine / doctor / her 

________________________________________________________________ 

 

  

WORD BANK 

Find these words:  

1. APPOINTMENT 

2. SICK 

3. MEDICINE 

4. DOCTOR 

5. RECEPTIONIST 

6. HEADACHE 


